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YcnoBua nuueH3npoBaHuUsA nporpaMmMHoro o6ecneyeHus «Cucrema kommyHukaumm «Express»
pedakyusi om 01.01.2021

TepMUHbI 1 onpeaeneHus

«MpaBoobnagatenb» — OO0 «AHnumuTeq MpoaakieHy.

«eXpress» — nporpammHoe obecnedyeHne «Cuctema KOMMyHUKauun «Express», UCKMOUYNTENbHOE NPaBo Ha
kotopoe npuHagnexut OO0 «Aunumuten [NpogakweH», MO BkniovYeHO B EAMHbIA peecTp pOCCUMCKUX
nporpamm ans 9BM, Mpukas MuHkomceasm Poccun ot 19.09.2019 r. Ne 518, peructpaumoHHbin Homep MO
5745 ot 20 ceHTA6ps 2019 T.

«KnuneHT» — ropunanyeckoe nmuo, npuHnMmatrowiee npaBo UCrnosib3oBaHnUA nporpaMmmMmHOro obecneveHus.

«AddrnmpoBaHHoe nnuo KnveHTa» — B Lenax AaHHOro onpegeneHus o3HadyaeT iopuamyeckoe nuuo nobon
dopmbl COGCTBEHHOCTM U NOOOM OpraHM3aumoHHO-NPaBoBOK (POPMbI, B KOTOPOM KrMeHT y4acTByeT npsiMo
NN KOCBEHHO (4epe3 NOAKOHTPOSbHbBIX €My NnLL), N AONSA TaKoro yyactust coctasnsieT 6onee 50 npoueHTOoB.
MepeyeHb AdpdpmnupoBaHHbix nuy KnveHTa MoXeT onpedensatsCca B TOM 4ucCne COorrnacoBaHHbIM C
MpaBoobnagartenem CAMCKOM, COAEPXalMM NepedeHb PUAMYMECKUX Nul, KOTopbiX  KnmveHT wn
MpaBoobnagatens onpeaensoT kak «AddunupoBaHHbIX nuy, KnneHta» ons BKOYeHUa B npuobpetaemyto
nuueHsuio Knunexta.

«Mpegnpuatne» — KnueHT n AddpunmpoBaHHble nuua KnneHra.
«JluueHsua» — MNMepeyveHb NpaB 1 YCroOBUS UCMONb30BaHNA exXpress, npegocraBndemole KnveHTy.

«CpOK OENCTBUSA NULEH3NNY — nepunoa pas3peeHHOro ncnoJyib3oBaHUA eXpreSS. JInueHsnn Ha eXpress MOryT
npeaocTaBliATbLCA KaK Ha 6eccpqu0|7| OCHOBE, TaK N Ha Oﬂpeﬂ,eﬂeHHbIVI CpOK («I'IO,EI,I'II/ICKa»).

«lMonb3oBaTenb» — BHYTPEHHUN W/WNW BHEWHM nonb3oBatenb KnueHta — ntobble uanyeckme wunu
BUpTyarnbHble nuua, KoTopbiXx KrnneHT onpegensieT kKak nonb3oBatenen eXpress Afs BKNIOYEHUS B
npuobpeTaemyto NULEH3NIO.

«Software Assurance» — npegoctasrnieHne npae Ha WUCMNOoJfib30OBaHNE HOBbIX Bepcvu7| eXpress B Te4yeHune
onpeaeneHHoro cpoka.

«[JokymeHTauma no nporpammHoMy obecneveHnto (TexHudeckass AOKyMeHTauus)» — nobble y4vebHble
nocobus, TexHnyeckme nybnvkaumm n matepmansl, NocTaBnsieMble ¢ eXpress Unm K KOTopbiM NpeaocTaBneH
yAaneHHbIn JOCTYM, KOTOpble BKMOYalT CUCTEMHble TpeboBaHMA K BHEOAPEHUIO U aKkcnnyaTauun eXpress, a
Takke PyHKUMOHAaNbHbIE XapaKTepucTukn eXpress.

«dnctpnbyTtne MporpamMmmbly — Habop ainoB U KOMMOHEHT, CKOMMIEKTOBAHHbLIX (COGPaHHbLIX) COrnacHo
npasunam [lMpaBooGnagartens n npegHasHavyeHHbIX AN YCTaHOBKU eXpress Ha ycTpoiictBa KnueHta u ero
nonb3oBaTtenen, HeobXoaMMbIA Afs Havana ucnonb3oBaHus. [ducTpubyTtne [Mporpammbl  nepepaetcs
KrnneHTy B 31eKTpoHHOM BuAe.



«FapaHTUHOE conpoBoXAeHME» — 0083aTENbCTBO YCTPAHUTL BO3HUKLLME MO BUHE pa3paboTymka Henonaaku
B paboTte eXpress.

«JInueHsnoHHbin  CepTudpmkat  NOANIMHHOCTM»  —  OOKYMEHT, BbldaBaembii  [MpaBoobnagatenem,
noaTeepxaarwmn npaBo KnneHta Ha ucnonb3oBaHne eXpress. JIMUeH3NoHHbI CepTudukat noanmHHOCTU

MOXeT ObITb npeaocTtaBliEH Kak B 6yMa)KHOM, TaK U B 3JIEKTPOHHOM BUAeE.

YTo M KakK nMueH3upyeTtcs

JInueHanpoBaHne eXpress npousBOAMTCS NO nonb3oBaTensam. [lonb3oBaTenbckne nuueH3un express
npruobpeTatoTca MO KONMYECTBY NONb3oBaTenen CyMMapHO Ha BCKO MHCTaNMAUMIO.

KopnopatuBHble cepBepa (eXpress Corporate Transport Server, CTS) He NUUEH3MPYIOTCH, KONMMYECTBO
cepsepoB CTS He numuTupyetcs.

Mo xenaHnto 3akasyunka, B pamkax eXpress mMoryT ObiTb paspaboTaHbl 1 BbinyweHbl B App Store / Google
Play otgenbHble MOGUbHbIE NpunoxeHus nog 6peHaom 3akasunka, aTo Takke noTpebyeT pasBopaynBaHus
kopHeBoro cepBepa Peaepaummn eXpress (eXpress Enterprise Transport Server, ETS).

CepBepHas nuueH3ua eXpress ETS npuobpetaetca [OONONHUTENBHO K MOMb30BATENBCKMM JULEH3UAM.
HononHuTenbHble pacxogbl Ha nogaepxaHune Enterprise Transport Server B CTOMMOCTb NpaB He BKMOYalOTCA.

Buabl nuueH3nmn

eXpress Annual: cpodyHble JIMUEH3UM CPOKOM AencTBust 12 MecsueB C exerogHbiM npoaneHnem. B
CTOMMOCTb BKItoYeHO Software Assurance (npaBo UCNONb30BaHWS JHOObIX OOHOBMEHUN M HOBbIX BEPCUM
eXpress) B Te4EeHNe BCEro cpoka AencTeus JinueHsumu.

eXpress Perpetual: 6eccpoyHbie JlMueHaum, ¢ BkoveHHon Software Assurance Ha 1 rog wunm 3 roga. Mo
ncTeyeHun atoro cpoka Software Assurance gomkHa 6biTb NpoaneHa OTAENbHO.

MpegnpuaTtune. Ha koro pacnpocTpaHsaeTcsa gencreue JiMueH3um

Hencteue JlnueHsni, no Boibopy KnveHTa, MOXeT pacnpoCcTpaHSaTbLCA Ha:

. Tornbko opugudeckoe nuuo - KnveHr.

. KnueHT n Bce AcdbdumnmpoBaHHble nuua.

. KnueHT n nepeveHb AQuUnMpoBaHHbIX NKL.

. KnueHT 1 Bce AcdbdmnnpoBaHHble nuua, 3a ucknioveHnem nepeyvHs ApunmpoBaHHbIX L.

JInueH3nsa Ha nporpamMMHoe obecneyeHue

MNpaBooGnagaTenb npegoctaenseT KNnnMeHTy HeuckniounTenbHoe, He noanexaiee nepegavde, AencTByoLee
BO BCEM MMUPE W OrpaHMYeHHOEe NpPaBO Ha YCTaHOBKY W ucrnonb3oBaHue eXpress. [lepenaBaemoe npaBo
pacnpocTpaHsieTcsl Ha Bepcuo express, TEeKyLLYld Ha MOMEHT nepefaudu npas, Ha oBHoBneHus exXpress B
TeyeHMe cpoka pgencteust Software Assurance, B TOM 4uCre TMNOSMyYEHHble B pamkax rapaHTUAHOrO
COMPOBOXAEHNS UMM TEXHUYECKOWN NoAAEPXKKMN, M OKYMEHTauuo eXpress.

KnueHT mMoxeT npegoctaBnsTe nNo cybnuueHsum npasa, nepedaHHble emy [lpaBoobnagatenem Ha
ncnonb3oBaHve exXpress, AddpunupoBaHHbiM numuam KnueHta B pamkax cBoen JlvueHaun, 6es
AOMOMHUTENBHOIO NONyYeHMs MMCbMEHHOIO 04006PEHMSA NO KAXKAOMY TakoMy (PaKTy.



KnneHT umeeT npaBo ucnosnb3oBaTb Bepcumn eXpress bonee paHHUe, Yem Bepcusi, KoTopas Gbina TekyLen Ha
Aaty nognucaHusa Akta nepegadv npas. [ns ncnonb3oBaHUs HOBbIX Bepcuit eXpress, KnneHT fomkeH MeTb
aencteytolee nokpbiTve Software Assurance.

MoareBepxaeHne npegocrasneHns JinueHsmm

Hactosiwume ycnoBud, cHerT, NULEH3NOHHbLIN Aorosop u“ AkT nepegayvn npas, BMeCTe C nogrBepxgeHunem
nnarexa, a Takke JIMLEH3NOHHbIN CepTVI(*)I/IKaT NnoaJINHHOCTU 6yD,yT ABNATbCA Ana KnueHta ocHoBaHueM ang
Mncnosib3oBaHnA eXpreSS.

OrpaHny4yeHusi Ha UICNOJIb30BaHMe

KnneHT He QOSKeH (M He OOMKeH MblTaTbCs) AeKOMNUIMPOBATb, AeacceMbnmpoBaTh eXpress, ero 4acTy,
MOAYNM WM U3yyaTb UX TexHomoruo. KnueHT He OomKeH npedoCTaBmnsTb HM HAa KOMMEPYECKOW, HU Ha
Ge3Bo3mMe3gHOM ocHoBe [AocTyn Kk eXpress nuuam, He Bxogsawmum B [peanpustve KnveHTa B pamkax
NpedoCTaBfeHHOW  NUMUEH3NM, 33  UCKIIOYEHMEM  cneumanbHbiX — JIMUeH3WI, 0603HaYeHHbIX — «Ans
MCMONb30BaHUS BHELLUHUMM NULLAMUNY.

KnueHTy 1n3BECTHbl BaxHenwme YyHKUMOHaNbHble CBOMCTBA Xpress, B  OTHOLEHUW  KOTOpbIX
npeaocTaBnsoTCAa NpaBa Ha ucnonb3oBaHue. lNpaBoobnagaTenb He HeCeT OTBETCTBEHHOCTb 3a Kakue-nnobo
ybbITKN, yLiep6b, He3aBUCUMO OT NPUYUH ero BO3HMKHOBEHUS (BKIKOYasi, HO HE OrpaHn4YMBasiCb 3TUM, 0CObbIN,
Cry4anHbI MMM KOCBEHHbIN yuiepO, yObITKM, CBA3aHHblE C HEAONosyYeHHOW npubbINbio, MNpepbiBaHNEM
KOMMEPYECKON NN NPOM3BOACTBEHHON OEATENbHOCTW, yTPaTOM AEen0oBON MHGOpMaLnn, HEOGPEXHOCTLIO NNn
Kakne-nmbo WuHble YObITKM), BO3HMKLUME BCEACTBUE MCMOMb30BaHUA MM HEBO3MOXHOCTM WMCMNONb30BaHMUSA
eXpress.

KJ'IVIeHTy 3anpewaeTcda yaandatb wWin BHOCUTb U3MEHEHUA B YyBEeOOMITIEHUA o0 aABTOPCKMX nMpaBax,
cogepikawmecd B eXpress, a paBHO yaandTtb UM BHOCUTb USMEHEHUA B CpeacTBa 3allinTbl aBTOPCKUX MpaB
WITM MHBLIM CNOCOOOM OCyLLeCTBNATb HENMNMLEH3NMOHHOE NCNOoJ1Ib30BaHMe eXpress.

KnneHt He BrnpaBe MOD,VI(*)I/ILI,I/IpOBaTb, agantmpoeatb, BHOCUTb WN3MEHEHUA B NCXOAHbIN  KoA,
BOCCTaHaBnMBaTb MCXOAHbIN KOA eXpreSS.

I'IpaBa npeaocrtaBliaAlnTCA HenocpeaCcTrBeHHO KJ'II/IeHTy n He MOryT ObITb nepeycrynneHbl UM TpeTbeMy Inuuy,
be3 npeaBapuTeribHoOro NMCbMEHHOro corsjiacus I'IpaBoo6na/:|,aTen;|.

KnneHT cornawaertca He3amMeanuTesibHO yBEeAOMIIATb I'IpaBoo6na/:|,aTen;| 0 nobbix obcTosTENLCTBAX, O
KOTOPbIX KnneHT 3HaeT B CBA3M C NOOLIM HeCaHKUMOHMPOBaAHHbLIM WUCMNOJ1Ib30OBAHNEM WUITK KOMNPOBaHUEM
eXpress nodbLIM d)I/I3VI‘-IeCKVIM nnn ropnany4eckmm nnuom, He yrnosiIHOMOYeHHbIM Ha 3TO.

Mpn HapyweHun HacToAwmx ycnosun, [lpaBooGnagatens BnpaBe notpeboBatb oOT KnuveHTa
He3amMeanuTEeNbLHOro yCTpaHeHnsa AOMYLEeHHbIX HapylweHWn, a Takke OTKasaTb B MpedoCTaBfieHUU npaB Ha
ncnonb3oBaHne exXpress KnneHty 6e3 Bo3ameLeHnsa Kaknx-nnbo yobITKOB U OTBETCTBEHHOCTU. KnueHT o653aH
BO3MecTUTb [1paBoobnagartento Bce NOHECEHHbLIE MM pacxodbl U 3aTpaTbl, BKMYas wTpadbl U UHbIE MEpbI
OTBETCTBEHHOCTU, nNpeabsBneHHble K MNpaBoobnagartento B CBA3M C HEBbINONMHEHNEM KNMEHTOM yKasaHHbIX
NOSIOXKEHUM.



CoxpaHeHue npaB

MpaBoobnagatenb coxpaHsieT 3a cobol Bce He NpefoCcTaBnsieMble SBHO Npasa.

Bce acnektbl eXpress, Bkntoyasi, 6e3 orpaHuyeHuin cam eXpress, MoAynu nporpamMMHOro obecrneyveHus,
meToabl 06paboTkM, crneumduyecknii Au3anH U CTPYKTYpy eXpress, MX B3auMOAENCTBME U YHUKanbHble
MeToAbl NPOrpaMMUPOBAHUS, UCMONb3yeMble B HUX, a TakkKe koA, anropuTMm, uUHTepdeinc, cTpykTypbl B[,
rpacuky, mynbtumeamna, ¢oTo, BUOEO, AOKYMEHTaUMo K eXpress U (UPMEHHbIN CTUMb (Ero anemMeHTbl),
OCTaloTCs MCKMYMTENbHON cobcTBeHHOCTLIO lMpaBooGnagaTtens U He NPOOAlOTCs, HE PacKpbiBAOTCA WM
MHbIM 06pa3om nepepatoTcs KnueHTy/MpeanpuaTuio W/unm kakomy-nmbo nuuy, KOMNaHun Unn yYpexaeHuto,
3a UCKMIOYEHMEM LieNnel, U3NOXKEHHbIX B HACTOSILLEM OOKYMeHTE. [pn 3TOM HUKAKOE UCKMYMTENbHOE NpaBo
Ha eXpress Unu ee 4acTb UIN YKa3aHHbIE BbILLE acnekTbl HACTOSALLMM He nepeaaeTcs.

CpoK AeNCcTBUA HacToAWwuX YCnoBumn

YcnoBusi NMLEH3MPOBaHMS NporpaMMHoro obecneyeHunst «CucteMa KOMMyHUKaLUMn « Expressy» pasmelleHbl Ha
cawte NpaBooGnagaTens no agpecy: Www.express.ms/agreement

Onnauueas HOﬂyquHbIVI CYEeT Ha onNaTty BO3HarpaxaeHund 3a ncnorib3oBaHne eXpress, KnneHT cornawaetcs
C HACToALWMNMHU YyCITOBUAMMN.

Mpy u3MeHeHUM HacToAWMX YCNoBWUW, AencTBUTENnbHOM Anga KnveHTa cuuTaeTcsa Bepcud  YCroBUNA,
JencTBoBaBLUas Ha AaTy nognucaHua Akta nepeayv rnpas.

[aTa Hayana gevicteus JluueHsun, a Takke gaTa Havana nognucku Ha obHoeneHus (Software Assurance) no
YMOIYaHMI0 OTCYUTLIBaeTCS ¢ AaThbl nognucaHus KnuneHtom Akta nepegayu npae, ecrnv MHOe He YCTaHOBIEHO
JImueHanoHHbIM CepTudukatom nognuHHocTu. Cpok aencteust nocneayowmx JIMUeH3nMin oTcumTbiBaeTes ¢
[HS, crnenyoLwero 3a nocrnegHuM aHeM AencTeus npeablayei JnueHsmn.

Cpok aencteumst YCrnoBuii NMLLEH3MPOBaHUS NporpaMMHoro obecneyvenmst «Cuctema KOMMyHUKaumin « Express»
cocTaBnsieT 36 NOMHbIX kKaneHaapHbIX MecsiLeB ¢ AaTbl nognucaHns AkTa nepeaadn npae, HO He MEHEe Cpoka
AeNCcTBUsSi NnepefaHHbiX KnveHTy npas.

Ecnu KnueHt He npogneBaeTt Software Assurance nocne oOKOHYaHWsi CpOKa ee AEWCTBUS, OH He nonyyaet
npaBO WUCMOJSIb30BAHNSA HOBLIX BbIWEALNX MOCIE OKOHYaHUSA cpoka agencteBusa Software Assurance Bepcumn
eXpress.

Ecnn KnueHT He npoaneBaeT CPoK nuuUeH3nM no nporpamme eXpress Annual (nognucka), To oH 06si3aH
yoanutb Bce konmm eXpress Co BCEX YCTPOWCTB camocTosiTenbHo. [paBoobnagatens moxeT notpeboBaTb

NMMCbMEHHOE NoATBEepPXKAEHNE TaKOoro ygarieHus.

KoHduaeHUManbLHOCTb

CTtopoHbl 06si3ytoTcsi  obecrneuvBaTh 3aWwmUTy MHMOPMauuM pasyMHbIM U agekBaTHbIM obpa3oMm B
COOTBETCTBUM C TpebGoBaHMSAMM NPUMEHMMOrO 3aKOHOAaTENbCTRA.



FapaHTuun

MpaBoobnapatens 3asBnsieT, Yto obnagaet BCEMU HeoOXOAMMbIMM MpaBamMu ANS BbINOMHEHUSI CBOMX
oba3aTenbLCTB.

KrnneHT npusHaeT u cornawiaeTcs ¢ Tem, YTo eXpress 1 Bce Konuu eXpress npeactaBnsitoT coboi LeHHYo
KOMMEPYECKYI0 TalHy W/Mnu KoHduaeHumanbHyo uHdopmauuio [lMpaBoobnagatens. Bce npumeHumblie
aBTopcKMe npaBa, KOMMepyeckasi TaHa, NnaTeHTbl U ApYrue UHTeNNeKTyanbHble U UMYLLIEeCTBEHHbIE NpaBa Ha
MporpaMmMy HaxogaTcs u ocTatoTcs B cobeTBeHHOCTHM MpaBoobnagartens.

OrpaHn4yeHue OTBETCTBEHHOCTU

eXpress 1 CBsi3aHHble JOKYMEHTbl MPedoCTaBMsAlTCa Monb3oBaTtenio "kak ecTb" 6e3 Kakux-nmbo rapaHTuii.
JNnuo, ucnonbaylollee eXpress, HECET BCE PUCKM B OTHOLLEHUM KayecTBa U NpoM3BOAMTENbHOCTU eXpress.
MpaBooGnagaten HacTOAWMM OTKa3blBA€TCA OT BCEX rapaHTuid, Kacallimxcs eXpress, SIBHbIX WNn
nogpasyMeBaeMblX, BKMioyas, 6e3 orpaHuyeHus, nobble nogpasymMeBaeMble rapaHTUM TOBapHOM
MPUroAHOCTU UMW MPUrOAHOCTU AN KOHKPETHOW LEenu, KPOMe rapaHTUi, YCTaHOBMEHHbIX NULEH3MOHHBLIM
[IOrOBOPOM Ha nepepadvy npae eXpress. [NpaBoobnajatenb He HECeT OTBETCTBEHHOCTM 3a ntobble
cneumarnbHble, CriydyaiHble, KOCBEHHbIE UMM aHamnorMyHble yObITKM BCNeacTBMe NOTEpPU AaHHbIX Unv oo
Apyroi npuuvHe, aaxe ecnu MNpaBooGnagatentio Unu ero NpeacTaBUTENsM ObINIO M3BECTHO O BO3MOXHOCTY
Takoro yulep6a. MpaBoobnagatenb HU B KOEM Crlyyae He HeceT OTBETCTBEHHOCTM 3a Noboi yuiepb,
HEe3aBMCUMO OT (DOPMbl MPETEH3NM.

MpoBepka cobnoaeHns

KnueHT pomkeH BecTM noapobHble M TOYHblIE 3anucu, Kacawowmecss nboro MCnonb3oBaHMA W
pacnpoctpaHeHnsa eXpress KnueHtom un ero acdpdunmpoBaHHbiMmn Jluuamu. MNpaBoobnagatens nmeet npaBo
notpeboBatb, 4YTOObI KnMEHT BbINOMHUN BHYTPEHHUN ayauT eXpress, ucnonb3yemblx Ha [lpegnpusatun
KnueHTta, nytem cpaBHEHUS KONU4ecTBa Nonb3oBaTernien express ¢ KONMYECTBOM NPUOBPETEHHbIX NULEH3NI
1 No pe3ynbTaTam Takon NpoBepku npenoctaBuTb NMpaBoobnagatento NMMCbMEHHbIM OTYET 3a NOANUCHIO ero
YNONHOMOYEHHOr0 NpeacTaBuTens, NoaTBep>KAatoLLmMI, YTO:

. Y KnneHTa umeetca JoctaTtoqHOE KONMYecTBO JlMueH3ann anga toro, 4tobbl ncnonb3oBaHve exXpress
BO BCEX Cny4yasx, BbIIBMIEHHbIX B X04e NPOBEPKK, CUMTANOCh paspeLleHHbIM

nnm

. KnueHT gononHuTenbHO 3akas3an [ocTaTovyHoe KonuyecTBO JlMueHsui ang Toro, 4tobbl caenatb
paspeLleHHbIM UCMNOoMb30BaHe eXpress BO BCeX CNyyasX, BbIABMEHHbIX B X04e NPOBEPKMU.

Obpallasice ¢ TpeboBaHMEM O NPOBEAEHMM BHYTPEHHEN ayauTopckol npoBepku, MpaBoobnapartenb He
OTKa3blBaeTCs OT CBOWX npaB TpeboBaTb NPUHYAUTENBHOrO UCMONHEHUSI HACTOSILLMX YCMOBMIA UMK 3alumLiaTb
CBOM MpaBa Ha UHTeNNeKTyarnbHyto COGCTBEHHOCTb NMOOLIMU APYrMMI CpeacTBaMu, pa3peLleHHbIMU 3aKOHOM.

MpYMeHMMbIM 3aKOHOAATENbCTBOM B paMKax HACTOSILLMX YCINOBWUIA M NPaBOOTHOLLEHWUN, CKrablBarLLMXCS
npu peanusaummn Npae Ha Ncrnonb3oBaHne exXpress, NpuU3HaeTcst 3akoHodaTenbcTBO Poccuiickon denepaumm.



